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NetSupport Notify 
Integration

What is NetSupport Notify?
NetSupport Notify allows organisations to mass notify staff (and students) with one-way alerts 
that can’t be ignored or skipped – perfect for day-to-day communication and supporting 
emergency/lockdown procedures. 

We’ve joined forces with teamSOS to offer an unmatched, end-to-end solution. Our 
partnership takes your emergency procedure one step further and allows you to not only 
effortlessly communicate and coordinate across all staff in an emergency – but to reach every 
person on-site via one-way unmissable alerts to every computer screen in your school.

Setting up the Integration in teamSOS
You will need to follow several steps to set up the integration.

1. Go to app.teamsos.co.uk
2. Head to Admin > Integrations > API Clients
3. Select Create and then complete the following form, before Saving

- Name: NetSupport Notify
- Headline: NetSupport Notify

4. Click on the integration you have just created and then click on the ‘visit the identity 
portal’ link at the top of the page.
5. Copy the following and save somewhere:

a. Client ID
b. Client Secret

Once you have this, you will need to install the following:
https://tsospubliclive.blob.core.windows.net/update/updater/teamSOS.UpdateService.
Setup_1.3.0.0.msi

https://app.teamsos.co.uk/
https://tsospubliclive.blob.core.windows.net/update/updater/teamSOS.UpdateService.Setup_1.3.0.0.msi
https://tsospubliclive.blob.core.windows.net/update/updater/teamSOS.UpdateService.Setup_1.3.0.0.msi
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Run the following from the Command Prompt

1. “C:\Program Files\teamSOS\Service\teamSOS.UpdateService.exe” apiclient <clientid> 
<clientsecret>
Replacing <clientid> and <clientsecret> with the values you copied earlier.

Example

“C:\Program Files\teamSOS\Service\teamSOS.UpdateService.exe” apiclient 3cb91b3a-98bc-4b76-
84bd-d6649d964717 VFTkPFhGNFHvWQzldUkydinUbTEk3RWN1Woshsnuq54=

2. “C:\Program Files\teamSOS\Service\teamSOS.UpdateService.exe” netnotifygateway 
<host:port>  <password>
Replacing <host:port> with the IP address/hostname and port of your Notify server and 
<password> with the gateway key.

Example

“C:\Program Files\teamSOS\Service\teamSOS.UpdateService.exe” netnotifygateway 
192.168.1.10:443 mypassword

To confirm if this has been configured and set up correctly:

- Create Announcement
- You will see the NetSupport Notify option:

Please note: NetSupport Notify will only notify machines where it is installed.


