Feature sheet

Send notifications to staff anywhere, at any
time with NetSupport Notify
With a combination of on-premise and remote working occurring due to COVID-19, businesses across the
globe are turning to mass notification tools to support their communication with staff in mixed working
environments. From sending one-way messages that can’t be ignored, to streamlining communication
and ensuring everyone has received and read the message – NetSupport Notify can help!

NetSupport Notify can help you communicate...
Sensitive information: Deliver sensitive information discreetly without using the overhead PA system –
perfect in hospitals for code calls.
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Adverse weather: Help keep your staff informed about any natural disasters or severe weather that may
affect them.

Emergency or lockdown procedures: Using a three-hotkey combination, quickly notify staff of
emergencies (such as bomb threats or active shooter situations) so they can initiate any lockdown or
emergency procedures swiftly.

Recurring events: Schedule notifications for recurring events (such as routine system maintenance) or
to notify staff to power off devices, for example.
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Wellbeing/COVID-19 updates: Send important health messages and updates to keep staff safe.

Ad hoc scenarios: Share information or updates as and when necessary, such as unscheduled network
downtime or email issues, for example.

“

We currently use NetSupport Notify and have done for a number of years now. It was a great
find after we moved from a previous solution. It has been used during critical outages and
planned downtime to inform our 6000+ users instantly.
David Smith - Whittington Health NHS Trust

“

“

No more ignored emails! A clear call to action, straight in front of them, that’s hard to ignore.
NetSupport Notify allows us to get a message in front of our users very quickly and with a clear
colour-coded and customisable alert, it’s a great way to communicate with the entire
network instantly.
Commercial Catering Spares Ltd
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