
www.netsupportmanager.com

Helping you to
work remotely
NetSupport Manager is a powerful remote 
control tool staff can use to access their desktop 
resources from anywhere – with no limit on how 
far that remote connectivity can extend.

It’s built around the concept of simplicity and 
security and has been recognised for over 30 years as 
the market-leading solution for remote control, so you’re 
in safe hands!

Techincal Document

How it works
At its simplest, there are just three components on NetSupport Manager you need to know 
about.

On each machine you want to remote control, you’ll need to install the NetSupport Manager 
Client. And on any machine you wish to remote control from, you install the Control. Simple!

On a local network, you can connect to staff PCs quickly and easily over IP. To help connect 
to PCs outside your network, NetSupport Manager provides its own Gateway to manage that 
connection securely. So, if you want to access valuable apps and resources on your desktop 
PCs while working at home, or provide support and assistance to your staff working remotely, 
you can do that via the Gateway service in the knowledge that your connection is fully secure.

So how do you get ready to work remotely?

•	 Start by setting up the Gateway. This can be installed on any PC 
(within our specifications) with a static IP address or a dynamic 
DNS, depending on how you wish to access it. You can refer to 
our detailed setup guide here. 

•	 Run the Gateway installer on the selected PC.
•	 Make sure it’s listening on all interfaces. We recommend 

changing to our dedicated port – see guide.
•	 To make your version of NSM unique to your organisation, you 

can set a Gateway key. This means that only devices within your 
organisation with a matching key can access your Gateway.

•	 Once the key is applied, click OK, and it’s done!
•	 To access your Gateway remotely, either configure your router with simple port forwarding 

so you can access it from an external address – or locate it on your DMZ.  
See guide for details. 

Step 1

https://www.netsupportmanager.com/pdfs/gateway.pdf
https://www.netsupportmanager.com/pdfs/gateway.pdf
https://www.netsupportmanager.com/pdfs/gateway.pdf
https://www.netsupportmanager.com/pdfs/Gateway.pdf


www.netsupportmanager.com

•	 Next, on any PC you want to be able to remote control, simply 
install the NetSupport Manager Client with the supplied 
installer, run the configurator and point it to the address of 
the Gateway and apply the matching Gateway key. If the PC 
is on the same network as your Gateway, point to its local IP 
address. If it is outside of the network, you’ll need to point to the 
Gateway’s external (public) address or DDNS.

•	 As part of that setup, you can also add the matching Gateway 
key you set on the Gateway and configure which features and 
functions will be available on that device, or which users can 
connect.

•	 Finally, install the NetSupport Manager Control software on any 
device you wish to be able to remote control from – that could be 
a desktop PC, smartphone or tablet.

•	 Open the Control and head to the Configurator section where 
you can specify that, firstly, you’re connecting by HTTP rather 
than IP (e.g. because you’re on the move). 

•	 Second, click on the ‘Add Gateway’ option, and specify the 
address of your Gateway. The same rule applies: if you’re in the 
same building as your Gateway, enter its internal IP address; if 
you’re on the move or remote, enter the public address or DDNS 
that you’ve assigned to it.

•	 Once finished, click on the Gateway icon within your Control and select ‘Browse’. This shows 
a list of all PCs that currently have a NetSupport Manager Client installed and are active on 
the Gateway. 

•	 Now you have complete control and flexibility to use that machine – security permissions 
permitting – as if you were sitting in front of it!

Work remotely and access all your desktop apps and resources, manage your IT infrastructure 
from afar or use it to provide tech support for your team working from home – no matter 
which direction, you’ll have your bases covered with NetSupport Manager.
Please refer to our technical guide for more detailed instructions and screenshots.

See what PC PRO thought when they tried it recently! 
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NetSupport Manager 14
The perfect on-premises 
support solution with a 
wealth of valuable features 
and simple licensing 

PRICE 1-500 systems, perpetual 
licence, £10 each exc VAT from 
netsupportmanager.com

SMBs that want the best 
on-premises remote support 
solution need look no further 

than NetSupport Manager (NSM). Now 
well into its third decade, NSM has been 
continuously updated, with version 14 
on review providing a redesigned 
Control interface, support for 
Windows 11 and Server 2022 clients 
plus two-factor authentication (2FA) 
and SSL/TLS certificates to tighten up 
access security to remote systems.

Licensing couldn’t be any easier: 
pricing is based only on the number of 
supported systems. You don’t need to 
worry about subscriptions, either, 
with perpetual licensing.

Installation is a breeze. We loaded 
the Control component on a 
Windows 10 host and used the 
separate Deploy tool to scan the local 
network and push the client to all our 
Windows desktops and servers. The 
client executable is now protected 
from malware actions; if its name is 
changed, it won’t be allowed to run.

The new Control interface focuses 
on ease of use and has a status bar at 
its base showing the number of clients 
plus those currently connected and an 
icon to disconnect them all with one 
click. Search facilities have been 
improved, the tree view can now be 

“You don’t need to worry 
about subscriptions, with 
perpetual licensing for up 
to 500 systems costing a 
straight £10 each”

 SCORE

A remote control session opens a 
new window with a wealth of support 
tools presented in its upper menu. 
Along with choosing to control, share 
or passively view the screen, you can 
launch local apps, have text and audio 
chats, take screen captures, share 
clipboards and reboot the client.

NSM scores over cloud-hosted 
solutions as its distribution tool 
sends local files to multiple users, 
technicians can run training sessions 
by showing their screen to user groups 
and they can record Control host 
activities and replay them. And being 
an on-premises solution, performance 

between a host and client 
on the same LAN will be 
much faster.

Remote offices and 
home workers come 
under NSM’s support 
umbrella, too. The NSM 
Gateway and Connectivity 

Server are included in the price and 
allow technicians to reach out over 
the internet to systems with the 
client installed.

Security is tight: along with 
256-bit AES session encryption, the 
Connectivity Server, Gateway and 
clients must all possess the same key. 
Remote clients can only connect to 
one gateway, the Connectivity Server 
connection log can be downloaded for 
further security analysis and larger 
sites can improve performance by 
using multiple Gateways in load-
balanced configurations.

SMBs that prefer their support 
services in-house won’t find a better 
alternative to NetSupport Manager. 
It delivers a wealth of support tools, 
including secure access to home 
workers, while its perpetual licensing 
plans are highly affordable.

ABOVE  The NSM 
console delivers an 
impressive range 
of support tools 

minimised, and if you double-click on 
a client in the main panel you can 
assign different actions such as 
starting remote control or remotely 
launching an application.

The tree view uses dynamic 
grouping to neatly organise clients 
into categories such as Windows, 
macOS, Chrome OS and Android 
versions, hardware enclosure types 
and geographical locations. You can 
create custom groups using your 
preferred criteria and the tree also has 
options to browse for a client and see 
those that have sent help requests.

The free PIN Connect server 
accelerates support connections 
across large networks. The technician 
and user simply enter the same unique 
PIN and an instant connection is 
created for them.

Selecting a group in the tree shows 
all members in the main pane and a 
monitor mode displays scalable screen 
thumbnails so you can watch user 
activity in real-time. Users needn’t 
worry about privacy issues as when 
the Control app connects, their system 
tray app alerts them and they can 
disconnect at any time.

RECOMMENDED

BELOW  The iOS 
Manager mobile 
app offers easy 
access to all clients

REQUIREMENTS 
Control: Windows 7, Server 2012 and macOS 
10.15 upwards  Linux. Mobile Control app: 
iOS 7 and Android 5 upwards
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