
How NetSupport Notify 
outperforms emails

NetSupport Notify Email

Instant sending to everyone Slow to set up

Real-time alerting Asynchronous

Delivery confirmation No confirmation

Pop-ups for immediate attention Easy to ignore

Quick, saved customised notifications Customisation takes time

Instant priority on systems Emails may not be a priority on devices

Centralised management and control May need multiple clients or accounts

Escalate alerts based on priority levels Priority/escalation may not be available

Logs and reports all incidents Difficult to keep logs and records

Secure, encrypted communication Less secure, risking sensitive information.

Integrates with other systems May require additional third party tools

Why use NetSupport Notify?

Rapid Response

Instant notifications prompt a 
quick action from staff.

Reduced Downtime

Swift alerts minimise service 
disruptions.

Enhanced Safety

Early alerts improve safety 
measures.

Immediate Attention

A pop up, prioritised alert 
box with bright colours.

Proactive Issue Resolution

Early detection aids in 
resolving issues.

Resource Optimisation

Quick and easy to set up alerts 
helps to allocate resources.

Experience the power of real-time alerts with NetSupport Notify and leave email delays behind.

https://www.netsupportnotify.com/

https://www.netsupportnotify.com/

