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Powerful control and support with
NetSupport School

York High School - Mr L Kay, Network Manager
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Overview

York High School is a medium-sized community secondary school with around
750 students. The school is anchored strongly in its community and its aim is
to make a real difference in the lives of the young people that it works with. The
school's values are resilience, aspiration and success —and the school and its
community pride themselves on honesty and transparency.

York High School was looking for a classroom management solution that was
easy to use, customisable and had helpful remote support tools. They found that
NetSupport School was the solution to meet its needs...

York High School's top 3 NetSupport School features:

Monitor students’ Remote Lock
devices support screens
netsupportschool.com



http://www.netsupportschool.com
https://www.netsupportschool.com/features/#:~:text=Application%20and%20website,for%20each%20student.
https://www.netsupportschool.com/features/#:~:text=Screen%20sharing%3A%20Share,for%20future%20review.
https://www.netsupportschool.com/features/#:~:text=Hand%20out%20and%20collect%20work%3A%20Transfer%20files%20and%20folders/subfolders%20to%20one%20or%20multiple%20students.%20You%20can%20also%20collect%20files%20from%20students%20and%20enable%20them%20to%20choose%20which%20file%20to%20upload%20to%20you.%20Real%2Dtime%20feedback%20tells%20you%20which%20students%E2%80%99%20files%20are%20ready%20for%20collection%20and%20who%20needs%20reminding.

Interview

1. Can you tell us a little bit about your school?

York High School is a medium-sized community secondary school, catering for approximately
750 students in years 7 —11.

2. How many devices and what platforms do you have the software
installed on?

We have around 200 student Windows PCs all running the NetSupport School client software,
which is controlled and monitored by staff using the NetSupport Tutor in the classroom.

3. Can you tell us about some of the IT challenges you faced and why you
chose NetSupport School?

We chose NetSupport School for two main reasons:

Firstly, we trialled several products and asked our teachers which product they felt was
most intuitive and easy to use; they unanimously chose NetSupport over its rivals!

Secondly, NetSupport School is highly customisable through Group Policy, so once it's set
up, there is no further configuration to be done, even when reformatting every PC.

4. Do you have any favourite features?

The software has so many useful features so each member of staff would have a different
answer! But the ability to carry out powerful functions quickly and without fuss is a big part of
why we like the software. [Our Computing Subject Leader says this]:

‘I find NetSupport School an extremely useful tool to help me monitor and manage the use
of computers in IT lessons. Firstly, the ability to lock the screens is an effective way to quickly
regain student focus towards myself at the front of class. | also appreciate the ability to quickly
send URLs and files to all or specific students during a lesson. This makes accessing resources
much quicker and gives students more time to make progress in the lesson. | have also

found it useful being able to monitor multiple computers simultaneously to give me a quick
overview of which students may need support.”

5. What have been the main benefits of using NetSupport School?

Key benefits include the versatility, customisability and ease of use of the software.
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6. How would sum up the software in one sentence?

If you are looking for remote monitoring/control software that is easy to use and yet also very
powerful and highly configurable, look no further than NetSupport School.

7. Would you recommend NetSupport School to others?

Yes, absolutely! If any other schools are interested, we would be happy to facilitate a visit to our
school to see the software in action.

8. How have you found working with NetSupport?

The support and general communication are always excellent. NetSupport is a company that
listens to its customers, implements feedback and is always willing to help.
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We trialled several products and asked our teachers which product
they felt was most intuitive and easy to use; they unanimously chose
NetSupport over its rivals.
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