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Instant communication across the globe
with NetSupport Notify

TREATT - Gareth Bilham, IT Service Desk Manager

Overview

TREATT is a very well established flavour and fragrance supplier that has been
operating since 1866! The company supplies to many markets but primarily the
drink market and provides raw ingredients and ingredient solutions to a variety
of industries.

With offices in the UK, USA and China, TREATT was looking for a commmunication
tool that would enable them to inform users across multiple geographical
locations simultaneously. It was also important that the tool was user friendly,
customisable and looked professional. TREATT turned to NetSupport Notify

to help.

TREATT's top 3 NetSupport Notify features

Send alerts to specific Customise Notification
users/locations notifications scheduling
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Interview
1. Can you tell us a little bit about R C Treatt & Co. Ltd.?

Treatt is a very well established flavour and fragrance supplier in many markets but primarily
the drink market. It has been operating since 1866 and has been a PLC-listed company since
the 1970s. We have offices in Lakeland, Florida; in the UK in Bury, Suffolk; and Shanghai, China
— so we are geographically spread across the globe. There are around 250 members of staff.
The company sells raw ingredients and ingredient solutions to all kinds of industries. It's likely
all of us have a product in our house that will include ingredients from Treatt.

2. How many devices and what platforms do you have the software
installed on?

We're a Windows house and have around 400 end-point computers. Most staff will have
access to a device and then there are generic-type computers running scientific instruments,
and servers. Treatt is a very simplistic use case for NetSupport Notify but the software reach is
significant given that we use it both in our UK and US manufacturing facilities.

3. Can you tell us about why you chose NetSupport Notify?

It's a nice frontend to getting a message in front of people, with an audible alert and colourful
buttons. There are other products that can do this; we could even use Windows tools to

do that or another deployment application, if we wanted to push a very generic looking
message in front of people’s faces. But NetSupport Notify has a nice colourful frontend, | like
the fact that you can —if you name your devices correctly, or the locations —target messages

at geographical locations and subsets of people. You can change the colour from being an
informal message, to an alert, a critical alert, or health and safety-type alerts. So that was
probably the selling point for me - having something that looked nice and was customisable.

4. Can you tell us about the features you use the most?

Scheduling. I like the fact that we are pushing out regular messages about fire alarm tests that
we have every Monday at 9am, for example. The alert comes around at 08:50 that at 9 o'clock
there's going to be a fire alarm. A very simple use case but very effective and very professional
looking.

The other use case for us is to notify users about system outages. We, as IT service desk
infrastructure people, will drop on to the tool and bang in a message really quickly to say, ‘This
system has gone down, please bear with us. Just to stop the queue of people at our desk and
the stream of service desk tickets that would arrive into our service desk platform.
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5. What do you like about NetSupport Notify?

Many things! The colourful interface. The ability to schedule messages is useful and the ability
to targets sets of computers or users. Having a pop-up that you can't click away from. Having
the option to audit who has viewed a message is a useful feature — not that we have needed to
check this but it's useful to have as back-up if we did need to confirm that a staff member had
received a message.

It's easy to use. You don't have to be a rocket scientist! We have it installed on the health and
safety team’'s computers so they can send the messages themselves. It's user friendly, so that
is important to me as well — it's not a geeky IT tool that only IT people can use. | am quite keen
on keeping things simple but sometimes keeping things simple is really difficult.

We don't have to maintain and manage NetSupport Notify — it just works and it's very effective.

6. How would you sum up the software in one sentence?

It's a reliable tool that we depend on and doesn't cause us any trouble.

7. Would you recommend it to others?

Definitely, because of its cost; it's not very expensive. It has a really big impact on our ability
to message lots of people at once and force it in front of their faces. It's very useful, especially
from a geographical perspective, as like | said, we have computers in Florida and China so
we can be forward 8 hours and back 5. Obviously, in the time zone we are in, being able to
distribute a message to all those computers at once is very useful.

8. How have you found working with NetSupport?

We've had a few support tickets in the past, where we've maybe migrated the gateway
application that runs on the server and there's a config file (fromm memory) that we would
have to change as well. But, I'd say that as a company, | have no complaints whatsoever. The
support is easily accessible and the software just works. If | had any difficulties, we probably
wouldn't be using it anymore!

“We don't have to maintain and manage NetSupport Notify - it just works
and it's very effective.”
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