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Instant support with
NetSupport DNA and NetSupport School

Silcoates School - Michael Collinson, ICT Systems Manager

Overview

Located in West Yorkshire, Silcoates School is an independent school for students
from 3-18 years. The school has four key aims — Supports, Shines, Succeeds

and Spirits — that make up its school ethos. The school wants students across

the whole ability range to have a ‘'no-ceilings’ approach to their studies and it
recognises and celebrates the different strengths and interests of all its students.

The school was looking for a way to provide IT remote support for staff, classroom
mManagement tools for teachers and provide online safeguarding for pupils.
Cost-effectiveness was an important part of the school's consideration of any
solutions, so it turned to NetSupport DNA and NetSupport School...

Silcoates School’s top 3 NetSupport DNA
and NetSupport School features:
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netsupportschool.com | netsupportdna.com



http://www.netsupportschool.com
https://www.netsupportschool.com/features/#section-monitor:~:text=View%20student%20screens,or%20remedy%20activity.
https://www.netsupportdna.com/education/features/#Remote:~:text=are%20encrypted%20(BitLocker).-,Remote%20control,for%20remote%20schools%20that%20are%20not%20part%20of%20the%20same%20WAN.,-Reporting
https://www.netsupportdna.com/education/safeguarding/#:~:text=to%20features%20list-,Keyword%20and%20phrase%20monitoring,Back%20to%20features%20list,-Contextual%20intelligence%2Dbased

Interview

1. Can you tell us a little bit about your school?

We're an independent school from 3 through to 18 — so, right from the little ones in pre-school
to sixth form, in Wakefield, West Yorkshire.

We've been using NetSupport for quite a long time now in different guises, both from a
technical point of view in terms of supporting staff (and students sometimes) but also from

a classroom management point of view. We've got a number of dedicated ICT suites with
NetSupport School's Tutor Console on for staff to be able to manage the classroom and so on,
mainly for monitoring.

2. How many devices and what platforms do you have the software
installed on?

We use Windows primarily —we're not using the software on anything else at the moment.

3. How would you say that NetSupport DNA has helped your school?

It's been brilliant. It saves my legs in terms of running round the campus and being directly
there. The ability to remote control the machine and take control and be able to support
remotely is really good. We even used it during lockdown when some staff were teaching from
home or needed support from home and, because we've got VPN facilities, we could connect
remotely to them using NetSupport's software, which was really helpful. It's been great; we
definitely wouldn't be without it.

4. Do you use NetSupport DNA daily?

Yes, all the time. The ability to view and take control of machines and provide support makes
things more instant for us.

5. What challenges has NetSupport DNA helped you overcome?

We've got quite a large campus so, when a helpdesk call came in before, we had to physically
go to the computer that had the problem, which took a bit more time: this just gives us

that instant visibility and support. In terms of our ability to respond more quickly, it's been a
massive help.

6. What do other staff think about NetSupport DNA?

Yes, great. | think the perception of it again is that they're really happy we can provide more
instant support, especially for ad hoc things where you can genuinely fix a problem within

a minute or two. Teachers really appreciate we can do that, especially in the classroom
environment when they're teaching and we need to be able to provide a quick response and
quick fix.
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7. How would you sum up NetSupport DNA in a sentence?

It's a tool that gives an invaluable ability to respond to support calls much more quickly than
we otherwise would be able to.

8. How would you say NetSupport School has benefitted your school?

From a classroom management point of view, it gives teaching staff the visibility. They can see
what the students are doing and enable them to stay on task.

9. Would you say the safeguarding tools have made an impact?

Yes, we do use that a lot. We've got all the keyword monitoring in place and any concerns are
flagged up to our DSL and they get notified of that immediately, so it's a really important part
of the safeguarding processes. Often it's nothing, but there have been times when it's really
kicked off a concern and we've been able to address that internally.

10. Why did you choose to purchase NetSupport DNA?

For a long time, we didn't use DNA, we used another product of yours and | think there was an
offer for DNA which was really attractive in terms of the cost. That was a big thing for us, the
cost per device, a fixed price. We were using a different suite of NetSupport products before
with NetSupport Manager in it, but DNA was more cost-effective for us at the time.

1. Why have you continued to use NetSupport DNA and NetSupport School?

It's probably one of the best — if not the best — products out there. Certainly, in education, for
what it does, | feel like it's a market leader. We've looked at others like Impero in the past and
one or two others but we always come back to NetSupport. The cost is good and the feature
set is really good. It gives us pretty much everything we need.
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You can genuinely fix a problem within a minute or two. Teachers really appreciate we
can do that, especially in the classroom environment when they're teaching and we
need to be able to provide a quick response and quick fix.
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