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Overview
Located in Selby, North Yorkshire, Selby High School is a specialist school for 
the arts and science with around 1,150 students on roll. The school’s vision is 
‘excellence for all’ – ‘Embracing diversity; unlocking potential; inspiring learning’. 
It offers a broad curriculum with courses including a full range of art, technology, 
sport and performing arts-based subjects, alongside a focus on core areas of 
literacy, numeracy and science. 

The school was looking for a way to deliver information instantaneously and 
reliably to users. It had issues with a previous solution with notifications not 
always being seen in time and it found that using emails wasn’t effective, with 
staff not seeing them until the end of lessons or the school day. It wanted a 
solution that could alert users of key information efficiently. 

Read how NetSupport Notify delivers these tools… 

Selby High School - Tom Harland - School Network Manager

Rapid information sharing with
NetSupport Notify

Selby High School’s top 3 NetSupport Notify features:

Send notifications 
to targeted devices

Customise 
notifications

Full screen 
notifications

http://www.netsupportschool.com
https://www.netsupportnotify.com/overview/#:~:text=Send%20targeted%20notifications%20dynamically%20to%20selected%20users/devices%2C%20specified%20departments%20or%20all%20computers.
https://www.netsupportnotify.com/overview/#:~:text=Customisation,of%20localised%20languages.
https://www.netsupportnotify.com/overview/#:~:text=Send%20notifications%20%E2%80%9Cfull%20screen%E2%80%9D%20to%20unattended%20devices%20(e.g.%20digital%20public%20information%20screens)%2C%20with%20appropriate%20timeout.
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Interview
1. Could you please tell us a little bit about your school? 
We’re a large secondary school with approximately 1,150 students. We’re in a small town called 
Selby, just south of York, and we teach 11 to 16 year olds (there’s no sixth form).

2. How many devices and what platforms do you have the software 
installed on?
We have 156 Windows devices with the agent installed.

3. Can you tell us about some of the IT challenges you faced, and why you 
chose NetSupport Notify? 
We used to use a button in Sims.net, which I believe was called the ‘classroom alert’ button, 
when teachers needed students removing from the classroom but we found it was very 
unreliable. Notifications were rarely getting seen at the right time, so we needed something 
that gave us an instant alert.

We used to use emails to inform employees about urgent information, and teachers often – 
and rightly so – didn’t check their emails until the end of the lesson or at the end of the school 
day, so we found that was an unreliable method. We didn’t have a way of alerting employees 
to time-sensitive matters or security issues, such as needing to lock down the school. And 
we didn’t have a method of alerting employees to changes to meetings, or, for example, staff 
who’ve double parked and someone needed to get out – that sort of thing. 

4. Can you tell us how the software is being used?
Probably around 80 percent of its use is for missing students. From the attendance officer’s 
point of view, she’ll have students that have ‘gone missing’ but this is usually because either 
a teacher has not completed their register, not completed it correctly or somebody has left 
the normal classroom for some intervention with another teacher – so we would send out a 
message to ask if anyone is aware of where these students are.  Also, reminding staff about 
mock exams, assemblies, things like that.
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The software fills the void when instant communication is 
needed on a wide scale across the school.

6. How would sum up the software in one sentence?
The software fills the void when instant communication is needed on a wide scale across 
the school.

7. How have you found working with NetSupport?
Support has been good, to be honest. My colleague uses the live chat fairly often and we 
usually get the problem solved every time, first time. So yes, it’s good.

8. Would you recommend NetSupport Notify to others?
Yes, absolutely. It’s very, very affordable, the support’s great and we think the product’s brilliant.

5. What are some of the key benefits you’ve enjoyed by using 
NetSupport Notify?
We like the ‘emergency alert’ button; we use that to inform our isolation department that 
we need a student removing. We have a terminal set up in the room that is purely used for 
NetSupport Notify, which pops up a big notification in the middle of the screen saying, ‘ 
Classroom alert – classroom removal requested by (the user)’. We then look up where that 
teacher is teaching and then we send someone from the senior leadership team to come 
collect them. 
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