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Overview
Located in Chorley, Lancashire, Parklands High School is the lead school of 
Aspirational Futures Multi-Academy Trust. An outward-facing school with 
approximately 1,200 pupils on roll, Parklands High School aims to provide a 
world-class 21st-century education for all pupils so they can embark on the 
next stage of their education, training or employment and make a positive 
contribution to society. 

The school was looking for a range of solutions to support its needs, such as 
providing quick mass communication, being compliant with lockdown and 
emergency procedures, monitoring student activity online, being notified 
of potential safeguarding concerns, keeping students engaged, and remote 
troubleshooting. 

In steps NetSupport Notify, NetSupport DNA and NetSupport School! 

Parklands High School - Tom Carver, IT Technician

A range of features for a good price with 
NetSupport’s solutions

Parklands High School’s favourite features

NetSupport DNA - 
Keyword and phrase 

monitoring

NetSupport Notify - 
Customise alerts

NetSupport School - 
Blank/lock screens

http://netsupportsoftware.com
https://www.netsupportdna.com/education/safeguarding/#:~:text=to%20features%20list-,Keyword%20and%20phrase%20monitoring,us%20to%20provide%20the%20most%20up%2Dto%2Ddate%20and%20relevant%20keywords.,-Back%20to%20features
https://www.netsupportnotify.com/overview/#:~:text=Customisation,of%20localised%20languages
https://www.netsupportschool.com/features/#:~:text=Blank/lock%20screens%3A%20Blank%20or%20lock%20all%20or%20selected%20students%E2%80%99%20screens%20to%20gain%20attention%20and%20also%20lock%20their%20mice%20and%20keyboards.
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Interview
Can you tell us a little bit about your school?
We are the lead school in a Multi Academy Trust, with approximately 1,200 pupils on roll. 

NetSupport Notify
How many devices and what platforms do you have the software 
installed on?
Approximately 60 desktops, primarily based in classrooms and used by teachers during 
a lesson.

Can you tell us about some of the challenges you faced, and why you chose 
NetSupport Notify?
Teachers weren’t completing registers on time, which was causing the attendance team 
to chase people and send emails. We also needed a way to communicate en masse to 
classrooms without relying on sending mass emails. We chose NetSupport Notify as it 
allowed us to do all of the above at a fraction of the cost of other systems. It also ensures we 
are compliant with lockdown and emergency rules and helps with my management of the 
school’s network.

Can you tell us how the software is currently being used?
Currently, it is primarily being used by the attendance and office teams to send a message to 
classrooms that teachers cannot ignore, as they have to acknowledge the notification to be 
able to close it.

Do you have any favourite features?
The ability to customise the templates and add audio alerts as well, so that if teachers are away 
from the computer and cannot see the screen, they know they have received a message.

How would you sum up the software in one sentence?
Excellent, it gives a range of features for a small price.

Would you recommend it to others?
Yes, definitely! 

http://netsupportsoftware.com
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NetSupport DNA
How many devices and what platforms do you have the software 
installed on?
Currently around 270 devices, with a mixture of both desktops and laptops.

Can you tell us about some of the challenges you faced, and why you chose 
NetSupport DNA?
The ability to have an overview of what the students and staff were typing/searching for and a 
way to monitor this in the event of any safeguarding incidents.

Can you tell us how the software is currently being used?
Primarily, it is being used to monitor for keywords being typed so they can be acted upon if 
needed.

Do you have any favourite features?
The eSafety features mainly, but also the AUP (Acceptable Use Policy) feature to push policies 
out to computers. 

How would you sum up the software in one sentence?
The amount of features it contains is unbelievable. It is an all-in-one IT Asset Management 
solution.

Would you recommend it to others?
Yes, definitely! 

How does it compare to other solutions that you have used?
Price wise, it’s a lot cheaper and also there are a lot more features in the one package.

Price wise, it’s a lot cheaper and also there are a lot more features in the one package.

http://netsupportsoftware.com
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NetSupport School
Can you tell us about some of the challenges you faced, and why you chose 
NetSupport School?
Similar to with NetSupport DNA really, we were looking for a more up-to-date solution for use 
by the IT Team and classroom teachers.

NetSupport
How have you found working with NetSupport?
Very easy! They’re always approachable and helpful when it comes to any support. The Sales 
team (Simon) was always available to answer any questions we had during our trial and was 
able to guide us through the purchase process.

Can you tell us how the software is currently being used?
To allow teachers to remotely monitor the student PCs, as well as allowing the IT team remote 
access to maintain devices and fix any issues without any downtime.

What would you say to someone considering our solutions?
Definitely do the free trial. It allows you to fully test out the software and make an informed 
decision as to whether it will be suitable for your school.

Do you have any favourite features?
Not from an IT perspective; however, teachers like the ability to lock all the screens at once to 
get the students’ attention. They also like being able to monitor all 30 plus PCs in each room at 
once, being able to see who is logged into each one.

How would you sum up the software in one sentence?
A top-of-the-range product for educational use.

Would you recommend it to others?
Yes, definitely! 

How does it compare to other solutions that you have used?
Easier to use, and most importantly more up to date with more features available.

http://netsupportsoftware.com

