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Tell us about your organisation and the NetSupport solutions you have
in place...
Hi, I’m Kevin Fisher and I work at Park Hall Academy as the IT Manager. The products we use are NetSupport DNA 
and NetSupport School. We like NetSupport School as it provides a good tool for teachers to monitor students - 
helping them to really focus on the learning within the classroom. 

The teachers also use NetSupport DNA an awful lot for the safeguarding aspects, as well as for helping teachers 
and students and staff out remotely. We’ve found we’ve used it a lot more recently, although the pandemic is pretty 
much over – and if you’re reading this in the future and wondering what a pandemic was... it’s more the fact that it’s 
still keeping us safe by remoting on, talking to members of staff, assisting them there and then, and getting them 
through any issues they may have.

It’s also a very good tool for when we see or hear any kind of alerts on our system regarding anti-virus - we can 
remote on and see what a student or member of staff is doing. We have it set up so I can go in and monitor the 
students to see whether they’re actually up to something or whether it’s a website they’ve gone to that might be 
problematic - meaning we can then assess and work out from there. 

The safeguarding aspect has worked out really well for us, with the alerts being set up to go to the safeguard 
champions. It’s helped us out with a couple of situations in the past which has meant people have been able to get 
help they needed and actioned quite quickly. 

What is it like working with NetSupport?
Support – absolutely brilliant! Whenever we’ve had any questions, they come back to us really quickly. Any changes 
we want to do or feature requests are accepted or looked into. If we’ve just not known how to do something, they’re 
just a phone call or email away and you just basically ask for help.

Would you recommend NetSupport?
I’d fully recommend it. The pricing structure’s brilliant for what we need. As education, we always have to go based 
on price and it works really well for what we need. You’re always improving and learning and making changes.
Everyone is very happy and we very much recommend it.


