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Montrose Academy
NetSupport School Case Study

With Simon Needham - Senior IT Technician

Could you please tell us about your school?

Montrose Academy has around 800 - 900 pupils, approximately 100 members of staff and
nine computer suites.

How many devices do you have NetSupport School installed on?

We currently have NetSupport School installed on 203 devices, which are found across the IT suites. We do
have a few other licences available, just to ensure we have enough in case any more deployment is needed
or we change the way in which we monitor. A further three licences are assigned to technicians so we can

use it to work computers remotely.

What platforms do you use the software on?
Mainly Windows 10, but we do have a few devices running Windows 7.

How often are you using NetSupport School?

| would say, on the whole, due to the way the school is arranged into departments with their own computer
suites respectively, the teachers who are permanently in these rooms use the software most days, and for
most periods.

The library, a room with 30 PCs, finds the staff also using it frequently to monitor activity.

As a technician, we use the software quite a lot, such as when we deploy software to PCs. For example, if a
computing teacher wants a small program, we can install that.

Additionally, we regularly use the software to log onto a multitude of devices at one moment — just recently,

| was doing some testing and logged on to 193 PCs together. During this process, NetSupport School also
identified six devices that weren't booting up correctly, and | can access the information to work out why this
was. So, as a tool for insuring PCs are working, it has always been great.

What challenges has NetSupport School helped your school to overcome?

Previously, we haven't always been able to effectively block what we'd like to with other products, and we
found that the solution we had in place didn't keep up with new operating systems as they came out. With
NetSupport School, we can block everything we need to.
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Which features within NetSupport School have been most impressive?

For myself, the ability to switch multiple devices on at once — previously, we would have to physically go
around 20-30 computers and turn them all on by hand and this would take a lot of time. | can also say that
| quite like the Technicians' Console.

For the teachers, it is the way in which content can be blocked, and how this leads to getting the students’
full attention. They have far better control over the classes with NetSupport School.

Would you say NetSupport School has made an impact on safeguarding?

Yes, | would say it means that they have full control of what is happening in the class. The main impact is
that students are always on task and on the correct sites.

How would you sum up NetSupport School?

The software does exactly what it says it does: it works. I'd also add that we have lots of other software within
the school that doesn't particularly work well or do what it says it should. | haven't found any glitches with
NetSupport School at all.

What made NetSupport School stand out compared to other solutions?

To be honest, the cost being a one-off makes a big difference for schools. The other main solution we
looked at was more expensive and required a yearly fee which we just wouldn't have been able to keep up
with, due to how tight money is within schools. The teachers here had also used it before, as had |, which
was another factor.

Would you recommend NetSupport School to other schools?

| would, yes! It is great for teachers — there is not a lot of software available that is great for a school either.
For teachers to be able to fully control a class and have sight of what pupils are doing, is pretty good. It
enables teachers to teach more effectively.

For me, a technician, it is just so easy — the number of problems I've had with software in schools not
working properly and having to tweak it to work is huge. With NetSupport School, you just run it and it all
works — no hiccups! All you have to do is drop the licence into the correct file area and all is set up in around
10 minutes.
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