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Lady Bailey Caravans
NetSupport Manager Case Study

With Alex Farmer, Marketing and Administration

Can you tell us a little bit about your organisation? \

We are an independent, new and used caravan retailer and service centre in Dorset; ~ -
specialising in Bailey caravans for over 30 years. Based just outside of Blandford, we are
Dorset's largest caravan retailer and one of the largest Bailey dealers in the country.

How many devices and on what platforms do you have the software

installed on?
We have NetSupport Manager installed on 10 machines throughout the dealership.

Can you tell us about some of the challenges you faced, and why you

chose NetSupport Manager?

Having computers spread out over our 2 acre site meant a lot of time could be spent managing support
issues due to having to be physically present to troubleshoot. On top of this, the ability for staff to change
important settings could lead to increased time spent troubleshooting. Moving to NetSupport means that
we are now able to troubleshoot PC issues remotely, fixing 99% of our issues without being present. On top
of this, the ability to control what settings can be changed and what devices can be plugged in has led to
much less time troubleshooting issues and reduces the risk of viruses spreading throughout the network.

Can you tell us how the software is currently being used?
NetSupport Manager is used primarily for remote supports for PCs on and off-site.

What are your favourite features in NetSupport Manager?

The ability to access PCs remotely from anywhere has proved to be invaluable. It's quick and easy to connect
and so user friendly.

How would sum up the software in one word?
Critical.

Would you recommend NetSupport Manager to others?
Absolutely.

How have you found working with NetSupport?
All the team at NetSupport are friendly and efficient.

What would you say to someone considering our solutions?

You can't go wrong with NetSupport, they're a great team that has proved to be reliable for us for over a
decade.

How would you sum up NetSupport in one word?
Brilliant.
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