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Overview

A family-run food manufacturing company supplying products across Europe
and the rest of the world was looking for a tool to support its infrastructure, that
would help them manage operational efficiency. So, it turned to NetSupport
Manager to solve some of its challenges...
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Interview

1. Can you tell us a little bit about your organisation?

We're a family-run food manufacturing company supplying products across Europe and the
rest of the world.

2. How many devices and what platforms do you have the software
installed on?

We have about 500 devices including PCs, servers and Android-based devices.

3. Can you tell us about some of the IT challenges you faced, and why you
chose NetSupport Manager?

With a small IT department, we needed a tool help support our infrastructure efficiently.
NetSupport Manager was the solution for us as it supported multiple platforms and gave us
full control of the devices.

4, Can you tell us how the software is being used?

Mainly, this software is used by IT to remotely support the IT infrastructure around the
company. However, this has expanded to allow key operators access to specific devices via
NetSupport Manager to help support and manage operational activity around the factory.

5. How does NetSupport Manager compare to other solutions you have used?

NetSupport Manager meets our needs as an IT support tool for our internal systems. It is
lightweight and doesn't interfere with the running of the machines.

6. Do you have any favourite features?

Personally, | like the deployment tool as it makes deployment/upgrades of NetSupport
Manager on Windows systems easy.

7. How would you sum up the software in one sentence?

A useful management tool, to not only help us support our systems but also provide insights
into the hardware and software within each system.

8. Would you recommend NetSupport Manager to others?

There are plenty of solutions out there, but add NetSupport Manager to your list of options -
and try it out for yourself.

9. How have you found working with NetSupport?

We have rarely contacted NetSupport as the application has always worked well for us. When
we have contacted support, they have resolved the query quickly and efficiently.
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