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NetSupport Notify Case Study
With Dan Drysdale - IT Technician

Could you please tell us a little bit about your school?
We are a community grammar school for girls aged between 11 and 16 and a joint sixth form college for 
students between the ages of 16 and 18. 

How many devices and across which platforms do you have 
NetSupport DNA installed on?
We currently have NetSupport DNA on around 700 devices. (650 at the time of writing but this will 
increase very soon). All PCs in our network are Windows 10.

Can you tell us about some of the IT challenges you faced, and why you 
chose NetSupport DNA?
We needed an all-in-one solution for remote management and safeguarding. Before NetSupport DNA 
we used several pieces of rather outdated software, the features of which were all consolidated within 
NetSupport’s solution.

Can you tell us how the software is currently being used?
We are using the software to remotely manage our devices. We make full use of the power monitoring, 
for example using NetSupport DNA’s profile feature to create groups of computers that turn off at the end 
of the day to save power. This in conjunction with print management features gives us a full view of our 
environmental impact as a school.

We also use the internet metering feature, which not only boosts safeguarding through security alerts but 
allows us to see what kind of sites the students are visiting and how frequently.

NetSupport DNA includes NetSupport School (classroom management). 
How do your teachers find using it?
It is a simple and easy bit of software to use, it helps draw attention away from the students doing 
whatever they want to and towards the instruction given by the teacher. The teacher being able to launch 
apps onto students’ devices is a handy function.

NetSupport DNA
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How has NetSupport DNA helped with your safeguarding efforts?
We use the security alerts and phrases feature to stay on top of safeguarding issues that may occur while 
students are using the internet. This is probably our most used feature of the software, and is really vital to 
us as a school. The ability to add new phrases ourselves is also fantastic. As new slang and internet lingo 
crops up- especially words designed to avoid triggering our phrase detection- it is very important we can 
add them ourselves.

Has it been used to inform your digital strategy?
Absolutely – NetSupport DNA plays a large role within our digital strategy as a school. 

Do you/other staff have any favourite features?
I personally really like the options NetSupport has for visualising the data that it provides; you generally 
have the option to see the data in a variety of ways that make it accessible and easy to read at a glance. 
I also really like the package distribution feature which makes managing our devices from the server that 
much easier.

How would you sum up the software in one sentence?
NetSupport DNA is an extremely reliable piece of all-in-one software that covers a school’s most 
vital needs.

How would you sum up the software in one sentence?
NetSupport School is a great resource to lighten Teachers’ workloads during lessons, ensuring students 
stay on track and know what they’re supposed to be doing.

Would you recommend NetSupport DNA to others?
Yes, absolutely.

Would you recommend NetSupport School to others?
Yes.

How many devices and across which platforms do you have 
NetSupport School installed on?
We have the teacher side installed on around 57 windows devices and 7 PCs.

NetSupport School

Can you tell us about some of the IT challenges you faced, and why you 
chose NetSupport School?
We needed a software that would allow teachers to remotely control their students PCs as we were using 
an outdated and poor solution to do this.

Can you tell us how the software is currently being used?
We are currently using the software to (as mentioned above) manage student’s PCs remotely 
during lessons.

Do you/other staff have any favourite features?
The blank students’ screens feature is an absolute must when the teacher is talking. It stops them trying to 
play games! Opening and closing apps on student devices is another great feature.
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How would you sum up the software in one sentence?
NetSupport Notify is a useful and practical software, it shines when you need to get messages out to a 
large group of people in a way that you know will catch their eye.

How many devices and across which platforms do you have 
NetSupport School installed on?
The same as NetSupport DNA, so around 700 Windows 10 devices.

NetSupport Notify

Can you tell us about some of the IT challenges you faced, and why you 
chose NetSupport School?
We needed a way to get important messages around the school as fast as possible. Because all staff are by 
a computer in lessons, we thought this would be the fastest way.

Can you tell us how the software is currently being used?
It is used to send out important messages, usually from our admin team, if one is ever needed to be sent.

Do you/other staff have any favourite features?
I would say the software as a whole is very solid, I couldn’t identify any particular elements.

What are some of the key benefits you’ve enjoyed by using 
NetSupport Notify?
As mentioned before, most staff are nearby a computer and can look every now and again at their screen 
during their lessons, so it makes sense to be able to send them a message that will appear above all other 
windows in an eye-catching way.

How do NetSupport’s solutions compare to previous ones you 
have used?
It is far superior to our previous solutions, having everything consolidated into one place with a very user-
friendly interface is extremely welcome. The automatic install and licencing as we add devices to our 
network makes this even more convenient and easy to use.

How have you found working with NetSupport?
NetSupport is a great suite of tools for managing the devices on our network. If we have ever needed 
support or assistance from NetSupport, they have been extremely helpful in their responses and usually 
aided us to find or better understand the features that we require. 

NetSupport


