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Overview
A cross-phase Multi Academy Trust that is on a mission to create 
transformational schools, Nova Education Trust operates in 15 schools, educating 
over 10,200 pupils, is supported by 1,200 staff and works in partnership with two 
faith schools.

Nova Education Trust was looking for safeguarding solution that was reliable and 
compatible with its security solutions. Importantly, it also needed a solution that 
could not only work effectively at a local school level but across phases and the 
whole trust. Step forward, classroom.cloud… 

Nova Education Trust - Mike Sanderson, Director of IT and Data Services

Proactive safeguarding with
classroom.cloud

Nova Education Trust’s top 3 classroom.cloud features:

Safeguarding reporting Integrations Safeguarding word cloud
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4. Why did you decide to change software providers? What was lacking in 
your previous solution?
The interactions with NetSupport and the support we received during our trial of the new 
solution were second to none. We had confidence this would continue beyond trial once we 
were a full customer and this has absolutely been the case. 

5. Did you evaluate many other solutions, and why did you select 
classroom.cloud?
We evaluated Senso, Impero and Securly. classroom.cloud is the only solution that met 
all of our needs whilst providing value for money and exceptional service.

3. Can you tell us about some of the IT challenges you faced?
We’ve previously faced challenges with conflicts between similar software and our security 
solutions, as well as reliability within product functionality. 

1. Can you please tell us about your Trust?
As a cross-phase Multi Academy Trust, we create compelling school cultures where all 
are motivated to aspire and grow. We establish aspirational, purposeful, celebratory and 
inclusive learning cultures - for learners, staff and our wider community. We are committed to 
excellence. We are confident about our future and determined to achieve our aims.

2. How many devices and on what platforms do you have classroom.cloud 
installed on?
The Trust has 5000+ devices running either Chrome OS and Windows.
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6. How have classroom.cloud’s safeguarding tools benefitted your schools?
The main reason we purchased classroom.cloud was for the safeguarding elements and 
to ensure that we could both triage and report effectively, both at a local school level and 
also across phases or the whole trust. We’ve seen a shift in proactivity now that we can spot 
themes more easily and get the data into the hands of those who can act upon it quickly.

7. How did the IT team find the set-up process? What do they think of the 
IT toolkit?
The setup process is easy, and the integrations around groups, users and single sign on to 
Azure AD are great. They’ve saved us a lot of time in the IT team, in particular around regular 
maintenance. 

8. Do you have any favourite features?
We find the ease of filtering through safeguarding concerns and the ability to visualise themes 
using the word cloud really impressive; it saves a lot of time.

9. How would you sum up the software in one sentence?
The Ronseal of classroom management and online safety. 

10. How have you found working with NetSupport?
The NetSupport team have been excellent to work with. The whole experience from sales and 
scoping to the ongoing support is a pleasure, and this is as - if not more - important to us than 
the product. Working with an organisation that shares our values and passion for education is 
critically important to our success, and we found that in NetSupport.

11. Would you recommend classroom.cloud to others?
Absolutely. Whole countries, on occasion. 

We find the ease of filtering through safeguarding concerns and the ability to 
visualise themes using the word cloud really impressive; it saves a lot of time.


