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Alexandria Petroleum Hospital is a healthcare facility located at 68 El Fath Street in the Fleming district 
of Alexandria, Egypt. It operates under the patronage of the Alexandria Petroleum Company, providing 
medical services to its employees and their families, as well as to the public. The hospital is equipped to 
offer a range of medical services and is open daily, with operating hours from 7:00 AM to 11:00 PM on 
weekdays and from 10:00 AM to 11:00 PM at weekends.

In today’s technology-driven training and educational environments, efficient classroom and IT lab 
management is essential for maximising productivity and enhancing the learning experience. We 
were searching for an affordable system to support us in our operation and, as a result, we have found 
NetSupport Manager fulfils our requirements. This powerful remote control and screen monitoring 
software is widely used in our corporate environments. 

1. Real-time monitoring - NetSupport Manager enables trainers and administrators to monitor 
multiple trainee screens simultaneously in real time. This function ensures users remain focused 
and allows quick detection of off-task behaviour or support needs. 

2. Advanced remote control - The platform offers powerful remote control capabilities, enabling 
support staff or trainers to take control of users’ devices for troubleshooting, demonstrations or 
assistance. This minimises downtime and enhances support efficiency. 

3. Efficient file transfer - With its built-in file transfer system, users can send and receive files 
between devices quickly and securely. Trainers can also distribute resources to multiple users 
simultaneously, reducing preparation time. 

4. Integrated communication tools - NetSupport Manager supports real-time communication 
through text chat, audio, and message broadcasting. This fosters better engagement during 
sessions and allows discreet support without interrupting the whole group.

5. Multi-platform compatibility - The software is compatible with Windows, macOS, Linux, 
Chrome OS, and mobile platforms. This cross-platform support makes it a versatile tool for 
mixed-technology environments. 

6. Application and internet management - To maintain focus and productivity, administrators 
can monitor, restrict or block access to specific applications and websites. This helps enforce 
usage policies during training or working sessions.
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7. Group and one-on-one instruction - Trainers can share their screens with individuals or 
groups for real-time demonstrations. They can also take over a user’s screen to provide step-by-
step guidance, enhancing the learning experience. 

8. Security and access control - Connections are protected with encryption and password 
authentication. Role-based permissions and activity logging ensure that system access is secure 
and accountable. 

9. System inventory and diagnostics - Administrators can view comprehensive system 
information for each connected device, including hardware specifications and installed software. 
This aids in remote diagnostics and IT asset management. 

10. Scalability and network flexibility - NetSupport Manager is scalable for use in small teams 
or large enterprises and functions seamlessly across LAN, WAN or internet-based networks. This 
flexibility supports both centralised and remote operations.

In our experience, NetSupport Manager provides trainers and administrators with real-time control 
over trainee or employee computers, allowing them to monitor activities, provide instant support, 
share demonstrations, and ensure a focused and secure learning environment. 
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