Case Study NetSuppsst

N Background

The Wisconsin National Guard ChalleNGe Academy is a residential program committed to improving
the quality of life for Wisconsin’s teens. Sixteen and nine months through eighteen year old at-risk
teens. We offer habitual high school truants an opportunity to obtain an HSED (High School Equivalency
Diploma) and to change their lives in a positive manner.

N The Challenge

The challenge was two-fold; to be able to manage and oversee the use of 50 student computers located
in 4 different buildings for an “At-Risk Youth” program and encourage teacher - student interactivity
spread amongst these computers.

N NetSupport Solution

Our layout consists of a 30 PClab and 20 other student PCs located in 3 different buildings that students
perform study hall in. All student PCs have NetSupport School installed allowing for centralized
monitoring which greatly reduced the amount of staff required. Teachers can interact or monitor
assignments from one spot thus increasing class size.

N Testimony

The greatest value that we receive is the ability to manage/monitor all student computers from a
centralized location. This allows for us to have more students on the computers at a time than previously.
Because we are a school for “At-Risk Youth,” our policy is that students will be monitored at all times
while on the computer. We were limited to 30 students in the lab at a time. Now we can use all 50 PCs
and monitor from one location.

For more details and to download a free 30 day software trial, go to

www.netsupport-inc.com



