Case Study NetSuppsst

N Background
Wayne County Government, Indiana

With approximately 31% of the U.S. population living within a radius of 500 miles, Wayne County is
located in America’s heartland providing a key business advantage in its excellent access to major U.S.
markets and resources. Wayne County is in the east central part of Indiana, 40 miles east of Indianapolis,
the State Capitol; 92 miles south of Fort Wayne; 58 miles northwest of Cincinnati; 41 miles west of
Dayton, Ohio. Wayne County is located 966 feet above sea level.

N NetSupport Solution

“We are currently very happy with the NetSupport Notify product. It’s lightweight, easy to deploy and
very easy to use so that makes it very easy to train people to use it. It does exactly what we need it to
do.

We use NetSupport Notify in a couple of different ways right now.
At the IT level we use it to give warnings about viruses and malware that employees might see coming
thru their e-mail, so with that it helps stop a lot viruses from getting in just by making employees

aware.

We also use it to tell departments when they will need to be logged off their machines or when a
scheduled maintenance will occur.

Our Emergency Management department uses it to give out warnings when bad weather and possible
disaster might occur.

All this was done before with e-mail and is now being done with NetSupport Notify much faster and
with 100% confidence that the employee has received the message or warning.

Now we are hooked and have since bought another 200 licenses! NetSupport Notify is a great product
that actually meets and in some cases exceeds our demand and expectations.”

For more details and to download a free software trial, go to

www.netsupport-inc.com



