
Case Study

 Background

Valdosta High School has won a national-record 816 games in 92 years, giving the South Georgia city 
of 45,000 its identity as “Winnersville, USA.”

 The Challenge

To improve student achievement by o� ering a variety of instructional methods, monitoring student 
work and progress, and limiting the use of certain computer programs (such as the Internet).

 Situation

Students use computers each day to complete their assignments. Students would rather “surf” the net 
than complete the work assigned to them in class. This has become a major problem in the computer 
areas. Student achievement su� ers tremendously when students are not actively engaged in the 
learning process. Teachers have the ultimate responsibility of monitoring students. Teachers simply 
cannot be everywhere at once to help deter inappropriate computer usage.

 NetSupport Solution

The MOST useful feature is the ability to restrict use of certain programs (such as the Internet). Actually, 
the test designer, monitoring features, and lock down features are awesome too! It is such an easy 
program to install and use. The greatest bene� t is to monitor student’s computers and restrict the 
use of programs while instruction is taking place. We have also been able to � nd new ways to instruct 
students. For example, we can show class notes to all students on their own computers. We have also 
been able to reduce the time grading tests by using the test designer. It grades the tests for us. Support 
from NetSupport is great too. By keeping closer tabs on students’ computers, we have fewer technology 
problems. This makes our technology repair technicians very happy!

For more details and to download free 30 day software trials go to 

www.netsupportsoftware.com

Tel: +44 (0)1778 382270
Email: sales@netsupportsoftware.com

Tel: 770-205-4456
Email: sales@netsupport-inc.com

Tel: +49 (0)89 550 508 -30
Email: sales@pci-software.de

Tel: 905-415-4708
Email: sales@netsupport-canada.com


