Case Study NetSuppsst

N Background

Stoke Park is an inner city, multicultural school and community technology college, committed to
equal opportunities. Our site and buildings are very pleasant and are kept to a high standard. As a
community college we are open for the whole family to join activities for most weeks of the year.

We have approximately 1070 students and we look forward each year to receiving a new group of
about 180 pupils and to celebrating the diversity of talents that each one brings to the life of the
school.

N The Challenge

Due to our Technology college status and ICTs ever increasing role in our lives we have provided ICT to
all our classes in the form of three di erent practices.

1) Dedicated Teacher PCs.
2) Computer areas for small groups or study areas.
3) Dedicated ICT Suites.

For more details and to download free 30 days software trials go to

www.netsu pportsoftware.com
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N NetSupport Solution
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e ) Sjtuation

With the dedicated ICT suites we found that we
sometimes required two members of sta to be
available, one to take the class and the other to help
the students. Also, due to the size of some of the
classes we found that using a projector to demonstrate
sometimes hindered students at the back of the class
from seeing what was on the projector.

We realised we needed some software that would help
aid our teachers in providing successful lessons.

NetSupport School is the ideal package for this.

We found the product very easy to install with the NetSupport School Deploy option, which scans
the network and informs you which computers already have NetSupport School installed. It then gives
you the option to install NetSupport School on individual computers or groups of computers. You can
customise thecon gurationsforspeci careasanddeploythatcon guration to the selected computers.
If problems do arise the managed support (Maintenance Agreement) package helps, as their support
sta are excellent and normally have a solution to any problem at their nger tips.

When we had our new Sixth
Form built, we decided to install
NetSupport School onto every
PC in the building. The product
allows us to con gure individual
groups of PCs as a class, but has
the exibility to allow our support
sta to view every computer in the
building. We have even con gured
the Sixth Form Admin PC to be
able to remotely power o all
computers at night and to power
them back on in the morning. This
function helps pay for the yearly
maintenance agreement, which is

worth investing in as the Productis =

updated once or twice a yeatr.
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For more details and to download free 30 days software trials go to

www.netsupportsoftware.com
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N Testimony
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Our Teaching sta  nd that the functions available in NetSupport School are excellent. They often use
the show my screen option or the Exhibit option to demonstrate a students piece of work to other

students.

Auseful functionisthe lockscreen
which can be used to take control
of a class very quickly. Another
set of options that they nd very
useful is the manage applications/
websites as it gives the Teacher the
ability to keep students on task.
Overall NetSupport School is an
excellent package for our teaching
and support sta .

- David Wells, ICT Network
Manager
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For more details and to download free 30 day software trials go to

www.netsupportsoftware.com
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