
Case Study

     Background
Stanford Elementary School is located about 45 miles south of Lexington, Kentucky in the county seat of 
Lincoln County.  We are the largest of the seven elementary schools in our district serving approximately 
610 Kindergarten-5th grade students. 

 The Challenge
We were wanting an application that would enable us to be able to control and monitor student 
activities while they were in the computer lab.  Trying to view 40 computers at once was out of the 
question before using NetSupport School.  I tried several other software demos such as vision and 
none of them were as easy to set up and user friendly.  Also NetSupport School was the most powerful 
of all the applications that we tried.

 NetSupport Solution
NetSupport School is being utilized in our computer lab for grades K-5.  We have an average of 24-28 
students at a time in the lab with others coming in to test occasionally.  We tried Vision Software and 
other software designed for the classroom but none of them had the features that NetSupport offered.  
We have been using NetSupport at Stanford Elementary School for the past 4 years and have loved it!  
It is currently being utilized on 40 CPUs.

Since using NetSupport School, we are able to keep the students more focused on their task during 
the short time frame that we have them each week.  When they come in, I have the Computers locked 
down so that I have their full attention while giving them instructions for their daily lessons.  Then 
when I unlock them, I can monitor them from one central location without the fear of them going off 
track.  NetSupport has also been a great resource for being able to demonstrate from my computer to 
theirs on new lessons and activities.  This also helps in time management when the students don’t even 
have to look away from their monitors to get instruction. One of the most valuable assets I feel is the 
ability to control each individual student’s computer.  This is great for individual help with a student or 
to be able to control that off task student.  There are many other great features such as the test module 
and lesson plan module.  This is a great asset that I would highly recommend to anyone in a computer 
lab situation.

 Testimony
 
“This is a great asset that I would highly recommend to anyone in a computer lab situation.”

For more details and to download a free 30 day software trial, go to 

www.netsupport-inc.com


