Case Study NetSuppgst

~
N Background

Headquartered in the City of London, Schneider Group is an industry leading global trading facilitation company

serving professional traders, brokers and corporate clients across the world with an emphasis on its core values of
inclusivity, responsiveness and client partnership development. Its mission is to become the preeminent financial
service provider for the professional trader and broker.

Schneider Trading Associates Ltd is the Schneider Group's main provider of trading services for individual
professional and corporate traders.

N The Challenge

The Schneider Professional Trading Programme is a four week programme and subsequent six month post course
period that equips graduates with the skills, knowledge and understanding required to trade today’s financial
markets.

The company’s training centre can cater for up to 22 students at a time and Schneider were looking for a tool that
could help streamline their student monitoring, testing and examination processes.

After having the product recommended, Schneider have equipped their training labs with NetSupport School,
the market leading Class Management and Training software solution.

N NetSupport Solution

As Graduate Recruitment Assistant, Joni Sloan explains, NetSupport School has provided many benefits;
“NetSupport School has proved invaluable in fully-automating the way we assess students. The built-in Testing
Module lets us design bespoke tests and exams and then auto run them on each student PC. The real bonus
is that the results are then automatically collated by the product enabling us to instantly provide feedback on
the individuals success or otherwise!”

“We are also indebted to the PC monitoring tools that come with NetSupport School. These allow us to discreetly
track what students are doing and helps us monitor how each of them are learning to trade.”

“NetSupport provided excellent pre and post installation support and | would particularly like to thank Rebecca
Davies for her help and patience in dealing with any queries | had”

For more details and to download free 30 day software trials go to

www.netsupportsoftware.com



