Case Study NerSuppEst

N The Challenge

We are a small Catholic school based outside of Tampa, Florida. We needed a way to control and
monitor a lab of 30 machines from one teacher machine.

N NetSupport Solution

| have been a NetSupport School user since version 5.0! When | moved to a new area and school, it
was the first program that | implemented in my lab! As the tech coordinator | have different grades
of students coming in and out of the lab. | needed a way to be able to control their desktops during
teachable time and then to be able to monitor what they were doing during their assignment time.
Net Support has provided us with both those options.

Favorite Feature: The ability to log in all of the computers (with the same username and password) from
one login screen is awesome!

N Testimony

“I needed a way to be able to control their desktops during teachable time and then to be able to
monitor what they were doing during their assignment time. NetSupport has provided us with both
those options.”

For more details and to download a free 30 day software trial, go to

www.netsupport-inc.com



