Case Study NetSuppsst

N Background

Greenwood Laboratory School Tech Support, Missouri State University

Our facility is a laboratory school that was designed as a place for education majors
to be able to practice various teaching techniques. We needed a program that would
allow computers to be more of an asset in the classroom than a distraction. Our
internet access is unrestricted due to the university’s policy and our 3rd through 6th
grades have sixteen classroom computers in each class. We needed a solution to
ensure that young students were protected from harmful content and that teachers
would be able to maintain computer control throughout the day.

N The Challenge

Our objective is to ensure that the students at this facility have a safe computer
experience while still enabling teachers to maintain complete control. This needs

to be accomplished without burdening the teachers with additional duties and, in
fact, should be as much of an asset as possible. Right now there are 126 computers
with NetSupport School installed at this school. Other products were considered, but
NetSupport offered the best financial deal.

N The Solution

NetSupport School is of incredible benefit. It allows the student computer to be a fully
functioning tool that can be completely controlled by the classroom teacher. Work
can be transferred easily over the network and computers can be monitored or locked
with a single mouse click to ensure student productivity is at its highest. This is a very
impressive piece of software.

For more details and to download free 30 day software trials go to

www.netsupport-inc.com
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