
Case Study

     Background

King’s College - NetSupport School
 
Founded in 1946 by the Congregation of Holy Cross from the University of Notre Dame, King’s College 
is a liberal arts Catholic college located on a small urban campus in Wilkes-Barre, Pennsylvania.  

 The Challenge
 
“Most of my classes are in a lab in which each student has a PC.  The challenge was to prevent 
students from using email, from browsing the internet and from using software that they should not 
be using during class.”

 The Solution

“Using NetSupport School, I have been able prevent students from using email, from browsing the 
internet and from using software that they should not be using during class.  I have also been able to 
monitor the students’ PCs when they work on their projects.  

NetSupport is also useful when I give hands-on exams.  During the exams, I can watch what the 
students are doing on their PCs and I can also make sure the students are logged in as themselves 
so they cannot get a file from another student’s network drive.  I have been very happy with the 
NetSupport product.”  - Associate Professor of Computers & Information Systems

“I have been able to use NetSupport School as a tool to deploy software packages in the labs 
throughout campus. This is done by utilizing the “execute at client” task to send a batch file to 
multiple computers at once. This function has made software removal, upgrades, and installs quicker 
and easier.” - IT Support Staff, King’s College

For more details and to download free 30 day software trials go to 

www.netsupport-inc.com


