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     Background

Christ’s College is a state comprehensive secondary school in East Finchley, London, United Kingdom. It 
falls under the London Borough of Barnet Local Education Authority. It is a boys’ school up to and including 
Year 11, and the sixth form is mixed, admitting up to 25% girls. The school presently has 967 students. The 
school is specialised in Maths and IT.

 The Challenge

As Senior ICT Technician, Shoaib Nasir explains, students can be very adept at finding ‘weak points’ in a 
computing environment: “While technology and the internet opens up many learning possibilities, it can 
equally be very frustrating when students decide to use the equipment for their own means. We therefore 
needed a solution that helped us stay one step ahead of our tech savvy students!”

 NetSupport Solution

“Since installing NetSupport School we have been able to monitor exactly what the students are doing 
and this has brought a great deal of focus to our ICT lessons. While the software provides tools that enable 
teachers to focus their time and attention on the students learning needs, the great thing for me as the ICT 
Technician is that it also provides dedicated Tech Tools that make the management of our ICT infrastructure 
far easier. The Technician’s Console gives me a view of every PC in the school so I can easily identify what 
is happening and if needed take remedial action. Remote support can be given to any student or teacher 
machine.

“I can perform an instant hardware or software inventory, see in real-time, and interact with the applications, 
website activity, services and processes running on each PC and using the file distribution feature, I can 
quickly and silently distribute files or folders from my PC to any number of selected computers.

“All in all, NetSupport School has proved to be a real asset.”
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