Case Study NetSuppgst

CACl is an international information technology products and services company. CACI specialized
in computer systems, software and simulation. Founded in 1962, they provide innovative ways for
organizations to keep up with technological change while maximizing their existing investments.

Only one instructor is utilized per classroom and the room layout doesn’t provide n optimum line of
site for PowerPoint presentations and software demonstrations. There is also no easy access to student
workstations for assistance.

After reviewing three PC training & management solutions, CACI selected NetSupport School.
NetSupport School proved to be the best value, most user friendly and the most compatible software
of the three tested.

NetSupport School has eliminated the need to hire additional instructor aids to keep students focused
and reduced resulting HR staffing costs. In addition, CACl’s instructors have reduced significant time
spent keeping software updated through the file distribution feature.

“All instructors value the use of NetSupport School software. Student support and training has been
greatly enhanced. Keeping the software updated in the classrooms has become a breeze with file

distribution.”

- Wayne Wedge, Software Trainer, CACI System Software-Simulation

For more details and to download free 30 day software trials go to

www.netsupportsoftware.com
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