
Case Study

Background

Bishop Kenny is a 4-year Catholic college preparatory school established in 1952. Our mission is to 
assist parents in the education of their children by providing a culture of faith, personal enrichment 
and high academic standards in which all students can achieve and excel as they prepare for college
and life.

Operated by the Diocese of St. Augustine, Bishop Kenny is located in Northeast Florida on the Southside 
of Jacksonville. Bishop Kenny High School is fully accredited by the Southern Association of Colleges 
and Schools. The school holds membership in the National Catholic Education Association, the Florida 
Catholic Conference, The College Board, and more.

 The Challenge

Keep students focused on assigned tasks. Monitor and control student access to applications and 
websites. Provide demonstrations to students and faculty. Provide remote assistance to students, 
teachers, sta�  and administrators.

 Situation

Deployed NetSupport School to four instructional labs, Media Center and approximately 150 faculty, 
sta�  and administrator workstations. 

 NetSupport Solution

We are able to support a network of approximately 300 PCs, 14 servers, 1,450 students, and approximately 
130 teachers, sta�  and administrators with only two technicians. The product has lowered our TCO 
(total cost of ownership) by utilizing the remote control and � le distribution capabilities of NetSupport 
School.

For more details and to download free 30 day software trials go to 

www.netsupportsoftware.com

Tel: +44 (0)1778 382270
Email: sales@netsupportsoftware.com

Tel: 770-205-4456
Email: sales@netsupport-inc.com

Tel: +49 (0)89 550 508 -30
Email: sales@pci-software.de

Tel: 905-415-4708
Email: sales@netsupport-canada.com


