Case Study NetSuppgst

N Background

The Aveland High School aims to make a major contribution to the continuing process of education for
its students. The school will create a partnership with the local community.

Through this partnership it seeks to equip its students with the skills to face the modern age. The

students will have the opportunity to be confident, to be responsible and to seek to achieve their full
potential so that they can play a positive role in society.

N The Challenge

Aveland School were looking for software to monitor Student activity and give them full control of the
classroom.

N Situation

“I trialled a number of products such as PC Anywhere and NetOp but within an hour of looking at
NetSupport School | was in the head’s office asking for the money to buy the software.”

For more details and to download free 30 day software trials go to

www.netsupportsoftware.com
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N NetSupport Solution

“Performance is great, there was no lag when remote controlling other PCs or showing the teacher’s
desktop to multiple students and file transfer speed was exceptional. The products User Interface was
very familiar, and easy to navigate, it was almost XP like in appearance and that certainly appealed to
the teachers.

Although we are a relatively small school it is amazing how much print wastage there is, or should | say
was. The fact that Print Management is now incorporated into NetSupport School as standard has really
helped me address the issue and reduce costs. The feature enables me to prevent duplicate copies of
documents and apply page limits to the amount of printing that can be done in a lesson.”

Daryl has recently extended his use of NetSupport products with the purchase of NetSupport Manager.
“Aveland works in partnership with a number of other local schools and the ability to remote-in and
provide support to these sites will prove a godsend. It also enables me to connect to our own server
remotely so my petrol costs are also greatly reduced!”

- Daryl Rowland, Network Manager

For more details and to download free 30 day software trials go to

www.netsupportsoftware.com
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