
Case Study

     Background

Vicksburg Community Schools has 100 employees and 25 computers.

 The Challenge

This is a new cad/cam lab serving students from 9th to 12th grade. The problem was students not 
staying on task to complete necessary assignments. The obstacle that we faced was how to control 
individual computers and help all students in this lab. The idea we had was to explore what software 
was available to help guide students in the right directions.

 Situation

We installed new cad/cam PCs in the Machinetool Lab. We considered two other software vendors for 
this project but NetSupport School � tted the bill better than the others. Currently we have installed 25 
seats of NetSupport but hope to install more in the near future.

 NetSupport Solution

As mentioned above, the quiz/survey feature was extremely important to us. Once we had used it in 
the demo version, we knew it was something we did not want to be without. Also, NetSupport School 
is extremely easy to learn for non-technology related teachers.

Lab teachers are ecstatic with the possibilities of NetSupport School. For the � rst time, they feel like 
they are really in control of the lab and student work.

     Background

For more details and to download free 30 day software trials go to 

www.netsupportsoftware.com

Tel: +44 (0)1778 382270
Email: sales@netsupportsoftware.com

Tel: 770-205-4456
Email: sales@netsupport-inc.com

Tel: +49 (0)89 550 508 -30
Email: sales@pci-software.de

Tel: 905-415-4708
Email: sales@netsupport-canada.com


