Case Study NetSuppgst

N Background
Kings Community School, opened in January of 1983, is an extension of the Court School Program
designed to serve those youth who are unable to return to their school of residence upon release from

the Juvenile Center. Community School may also serve Kings County students who are expelled from
their school of residence, but not sent to the Juvenile Center.

Students are eligible to enter Community School when ordered by the court, or when all three of the
following activities have been completed:

« Expulsion from the school of residence has occured.

« The student has been referred by the school of residence.
« The student has been referred by the Probation Department.

N The Challenge

| had to find a way to watch all the student computers and at the same time, teach both individuals and
groups.

My classroom is a lab. We are a court school - students are all on probation. Like all students, they like
to see what they can get away with.

\J Situation

We looked at several programs, none of which | can recall by name, but they were very limited; most
just mirrored the computer screens.

NetSupport School has allowed us to do so much more. We have NSS installed on 70 computers.

For more details and to download free 30 day software trials go to

www.netsupportsoftware.com
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N NetSupport Solution

We looked at several programs, none of which | can recall by name, but they were very limited; most just
mirrored the computer screens.

NetSupport School has allowed us to do so much more. We have NetSupport School installed on 70
computers.

N Testimony

“The students learn so much faster when you can control their mouse to show them where to click
then have them do it themselves.

It has also cut down on computer repairs because | am always alert to where the students looking at.”
- Teacher, Kings Community School

For more details and to download free 30 day software trials go to

www.netsupportsoftware.com
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