Case Study NetSuppgst

NMBackground

Huntsville Independent School District has 957 employees and 2000 PCs.

N The Challenge

We were primarily looking for the ability to monitor students when they were on the computer. Once
we looked at NetSupport, we were thrilled with how many other features they had in addition to
the monitoring. We loved the fact that you can keep them off certain web sites and stop them from
playing games and other stuff like MP3s. And the teacher loves it that she does not have to go to all the
workstations each morning and night to turn them on and off.

N Situation

We have been using Synchroneyes in some of our other labs, but NetSupport was so much easier to
use and for all the features NetSupport had, it was a great cost savings too. We liked that there was little
training needed for the teachers as well.

N NetSupport Solution

NetSupport has been great because it keeps the students on task. The teacher is also able to more
effectively teach because she is not running around the lab all day trying to baby-sit the students’
activity. We have seen a drastic increase in what the students are learning as an overall result.

For more details and to download free 30 day software trials go to

www.netsupportsoftware.com
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