
Case Study

     Background

Freedom Area High School is part of the Freedom Area School District – serving the communities of 
Conway, Freedom and New Sewickley in Beaver County, PA. Freedom High School has 600 students 
and has launched a technology initiative to build classrooms for the future.

 The Challenge

The goal of Freedom Area High School was to � nd and implement a computerbased training solution 
for use in its teaching classrooms. In the 90s, they had used a hardware based solution but found it 
complicated and cumbersome. FAHS needed to � nd a better way to monitor kids on the computers 
and put in place a more e�  cient solution to aid in computer learning. The solution had to work in 
multiple classrooms and di� erent learning scenarios in various subject areas.

 Situation

The school researched the internet and discovered NetSupport School. The most important features 
of NetSupport School were ease of implementation and use, the ability to show teacher’s screen to 
student screens, view multiple student screens for monitoring, chat and � le distribution so instructors
could send out � les and collect course work at the end of class.

For more details and to download free 30 day software trials go to 

www.netsupportsoftware.com
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Case Study

 NetSupport Solution

Since we have implemented NetSupport School, we have seen an increase in productivity in the 
classroom as teachers can now gauge a student’s progress and get to more students by broadcasting 
the correct way to do something. By giving our teachers a centralized way to interact with and support 
with our students in the computer lab, we are enhancing the learning process and allowing teachers 
and students to focus on the content of the curriculum instead of technology-related issues.

 Testimony

“We believe that NetSupport School is an excellent � rst step towards integrating technology in the 
classroom. Its remote monitoring and screen sharing capabilities really enhance the learning and 
teaching experience.”

 - Matt Scala, Technology Coordinator, Freedom Area School District, Freedom, PA


