
Case Study

Background

Elon University has more than 1,000 employees and 2000 PC’s.

 The Challenge

Our faculty wanted to have more control over the computers in the classroom during lectures. 
NetSupport School allowed them to transfer � les, open programs and limited access of certain resources 
during class time to make for a more productive session.

 Situation

Elon started using NetSupport School in 2001 in one lab on 31 stations and since we have expanded to 
7 labs with almost 200 stations.

 NetSupport Solution

NetSupport School has also helped our Campus Technology Support group in applying patches and 
upgrades to software in our labs. We are able to run applications from tutor and update all of the 
computers in the lab at once.

 Testimonial

“Elon has been very pleased with NSS and the upgrades it has made over the past 6 years. It has allowed 
us greater control and � exibility in the classroom.”

 - Stefanie Poe, Software Support Specialist

For more details and to download free 30 day software trials go to 

www.netsupportsoftware.com

Tel: +44 (0)1778 382270
Email: sales@netsupportsoftware.com

Tel: 770-205-4456
Email: sales@netsupport-inc.com

Tel: +49 (0)89 550 508 -30
Email: sales@pci-software.de

Tel: 905-415-4708
Email: sales@netsupport-canada.com


