Case Study NetSuppgst

N Background

East Aurora School District #131 has 2000 employees and 3000 PC’s.

N The Challenge

| inherited a school district network when | came onboard last July. | needed to get a handle on our
inventory, location, age of machine, which OS, etc.

N Situation

I like that NetSupport DNA allows me to monitor the activity of a certain individual (covertly) by giving
me reports of their web sites and applications they have been using. | like that | can follow him where
ever he goes in our network. It's great that | can also run reports on all the software and hardware
information for each PC - this has been a valuable tool.

N NetSupport Solution

DNA has proven to be invaluable as we are able to ensure the district’s employees only use our assets
for educational purposes. We have been able to streamline our machines by utilizing the vast reporting
tools in DNA. It has saved our tech department a lot of time as we use the software distribution to push
out updates. Finally, it is so easy to use that my training time is minimal.

For more details and to download free 30 day software trials go to

www.netsupportsoftware.com

s o

Tel: +44 (0)1778 382270 Tel: +49 (0)89 550 508 -30
Email: sales@netsupportsoftware.com Email: sales@pci-software.de
d
Tel: 770-205-4456 Tel:905-415-4708

Email: sales@netsupport-inc.com Email: sales@netsupport-canada.com



