Case Study NetSuppgst

N Background

The College of New Jersey has 2000 employees and 2000 PCs.

N The Challenge

Our faculty wanted to be able to share student’s work on screen with the other students in the class.
Space and budget restrictions prevented us from using a hardware based solution. After hearing about
other institutions successful implementation of NetSupport School, we purchased this software for
use in our computer labs.

N Situation

We have previously used a number of different hardware based solutions on campus for screen sharing
in labs, but we have been able to replace almost all of those systems with NetSupport School. It is
currently being used in 7 different labs on campus, and will replace one of our last hardware based
systems next year.

N NetSupport Solution

The implementation of NetSupport School has reduced our Total Cost of Ownership by condensing
our support costs to one software program instead of solutions from multiple companies. NetSupport
School has worked flawlessly, and our faculty are very happy with it’s features.

For more details and to download free 30 day software trials go to

www.netsupportsoftware.com
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