Case Study NetSuppgst

N Background

Cisco Junior College has 63 PC’s.

N The Challenge

Our problem was trying to keep the students focused on the instructor’s lectures and demonstrations
without students surfing the internet and playing games.

N Situation

The NetSupport is being used for three classrooms at two different campuses — Cisco and Abilene. We
did not look at any other companies because we liked the features that are available with NetSupport.
NetSupport is installed on 63 machines.

N NetSupport Solution

Adding NetSupport to our classroom computers has given us the control we need to keep the students
focused on the instructor’s lectures and the student’s computer assignments. The instructor’s at Cisco
Junior College feel that NetSupport has made teaching the course material easier. A great investment!
A great product! Our experience with NetSupport has been very positive.

For more details and to download free 30 day software trials go to

www.netsupportsoftware.com
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