Case Study NetSuppgst

N Background

Since 1977 the Christian Academy of Knoxville has served as an extension of the home and a partner
with the church in Christian education. Our roots are planted in the Bible and continue to grow with
prayer. CAK has dual accreditation with the Southern Association of Christian Schools (SACS) and the
Association of Christian Schools International (ACSI). Presently, students come to CAK from more than
60 churches.

Christian Academy of Knoxville is located on 77 acres in West Knoxville. The 77-acre site is beautifully
designed into a complete campus which includes an Elementary school, Middle school, High School,
and Campus Center. Athletic facilities include gymnasiums, baseball and softball fields, track, football,
and soccer fields.

N The Challenge

With several computer labs and libraries in the school, we needed a way to easily monitor activity on
these computers as well as control computer access, printing, and Internet use.

N Situation

There weren’t any other products we could find that would do what we wanted. Each of the three
grade levels had different needs regarding what NetSupport School could do.

The high school labs simply needed monitoring by the librarian and computerlab teacher—just so
they would know they were being supervised even though the teacher/librarian was not in visual sight
of the monitor.

The middle school situation needed monitoring as well as print restriction and Internet supervision.
The elementary school needed all the above, in addition to a way to monitor printing, take control of
their screens, and broadcast individual screens to the lab.

For more details and to download free 30 day software trials go to

www.netsupportsoftware.com
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N NetSupport Solution

The addition of NetSupport School has made the librarian/teacher job MUCH easier and caused our
students to be more conscious of what they are doing and how they are doing it.

Implementing NetSupport School hasn’t really lowered our TCO, but it has saved us having to find either
volunteer or part time help to oversee lab use.

N Testimony

“The addition of NetSupport School has made the librarian/teacher job MUCH easier and caused our
students to be more conscious of what they are doing and how they are doing it.

- Technology Coordinator, Christian Academy of Knoxville

For more details and to download free 30 day software trials go to

www.netsupportsoftware.com
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