
Case Study

     Background

Cedar Park High School is part of the Leander Independent School District - among Texas’ fastest-
growing school districts – welcoming more than 1,700 new students this school year as they surpass 
21,700 total students.

 The Challenge

The goal of Cedar Park High School was to � nd and implement a computer-based training solution for 
use in its teaching classrooms. “I was frustrated with trying to keep students from getting distracted 
while working on the computer. Also I was looking for a way to demonstrate programs and software to 
all the students at the same time” remarked Computer Science Teacher, Galen Goodreau. “My idea was 
to � nd some sort of “lab monitoring” software that would allow me to help guide the students.”

 Situation

The school reviewed a few di� erent software options and selected NetSupport School. The key 
features that di� erentiated NetSupport School were ease of implementation and use, the ability to 
show teacher’s screen to student screens, view multiple student screens for monitoring, chat and � le 
distribution so instructors could send out � les and collect course work at the end of class.

“I chose NetSupport School because of its many excellent features. Also that it did what I call “basic” 
features better than any other piece of software and it has many “extra” features that the others did 
not.”

For more details and to download free 30 day software trials go to 

www.netsupportsoftware.com
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Case Study

 NetSupport Solution

“Since I have installed the NetSupport School software, my students have increased their productivity 
in terms of staying on task and working on their programs. Also I have been able to do in class 
demonstrations of programs for the students which has led them to have greater understanding of 
some of our more challenging topics” states Goodreau.

“The software was implemented at my own school, but since then I have recommended it to my entire 
district and the software is being implemented throughout the district (3 high schools) on around 400 
machines. NetSupport School has proved to be invaluable in my classroom. I could not have nearly the 
results that I have had without it.”

 Testimony

I have seen huge productivity gains in the amount of work that my students have been able to accomplish 
through my “gentle” reminders to stay on task using the software.

Many students have also commented that they enjoy of the software because of the fact that I can help 
them faster and more e�  ciently with their problems which in turn helps them with their productivity.”
 
 - Computer Science Teacher


